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In Home Visiting 

Introduction 
This process revises the arrangements for visiting Sharob Care’s homes from 16th December 2021. 

 

Sharob Care accepts the need for restrictions on the number of named visitors, which are three from 16th December 

2021 because of the increasing transmission rates and recognises that visiting must be made safe to all concerned.  

We continue to apply our  infection control measures fully in line with this latest Government and public health 

guidance. 

 

We acknowledge that, despite the vaccination roll out and its evident effectiveness, care home residents are still at 

risk by virtue of their age and frailty to being seriously and possibly fatally ill if they fall ill with Covid-19. 

 

Revised Visiting Policy 

We accept that we are responsible for setting our own visiting policy and arrangements in line with national and local 

public health guidance. 

 

Sharob Care will ensure that all visits are conducted in a risk-managed way that considers the needs of our service 

users and the practicalities arising from the physical features and layout of the home.  If a visit risk is determined to 

be very high, the visit cannot take place. 

 

We will continue to assess the rights and needs of individual residents, particularly those with specific vulnerabilities 

as outlined in their care plans and will consider the importance of visits in promoting their health and wellbeing. 

 

We will follow all Government and local public health guidance in respect of the arrangements needed to ensure 

safe visiting of residents whenever this takes place. 

 

Implementation 
Any arrangements made by Sharob Care will apply only when safe to do so, with the approval of the local Public 

Health authority and on the basis of our “dynamic risk assessment”. 

 

We recognise that decisions to allow visiting and under what circumstances will be made in line with local intelligence 

from testing on the community and of residents and colleagues, transmission risks in the local community, including 

from SARS-CoV-2 variants. 

 

When setting up any new indoor visiting arrangements, we will ensure that they can be accessed and used safely 

without risk to and from the other parts of the home.  Any such arrangement will follow all public health guidance 

on: 

 

Visiting Procedures, including Testing 
While testing procedures are required, the home will carry out the following: 

 

• ensure visitors are tested on each visit and/or have been vaccinated. 

• ensure visitors can provide evidence of a negative Lateral Flow Test prior to admittance and are wearing the 

appropriate PPE and following standard infection control measures such as hand hygiene 

• ensure all prospective visitors are made well aware of the requirement to be tested 

 

Face Coverings and Physical Distancing 
Sharob Care will follow current Government guidance and recommendations about the use of face coverings to 

reduce risks when people meet in enclosed public spaces and require, subject to the risk factors present, visitors to 

wear face coverings and continue to maintain a safe physical distance. 
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In Home Visiting 

 

Sharob Care, in consultation with its public health partners will always exercise discretion in instances where on the 

one hand residents are frightened or affected adversely by having to or seeing their visitors in face coverings and on 

the other hand, visitors have reasonable grounds for not wearing them, which can be discussed at pre-visiting 

planning. 

 

Visits where face coverings are not worn will only be agreed where all parties are fully vaccinated and supported by 

negative LFD testing.  In these circumstances, all parties will be reminded of the importance of maintaining safe 

physical distancing and hand hygiene procedures, (which apply to everyone at all times). 

 

Visiting Schedules 
Under the present circumstances all visits will have to be pre-booked and with limited availability some order of 

priority might need to be established. 

 

Visitors’ Risk Assessments 

When visiting our care home as an agreed “essential or named visitor” we will still ask you to: 

 

 confirm that you do not have any symptoms for Covid-19 

 confirm that you have not had any contact with someone who has had symptoms of COVID-19, or has 

been confirmed as having COVID-19. 

 sign a short declaration to this effect 

 not move about the building unless accompanied by a Sharob care Colleague 

 be careful about being in physical contact with the person you are visiting and other people whom you might 

meet 

 carry out stringent hand hygiene practice by washing your hands carefully before and after any contacts 

made — using the soap and hand sanitiser gels and paper towels provided 

 comply with all instructions given by Sharob Care colleagues. 

 help colleagues to carry out the procedures that have been put in place  

 

We are confident that with these precautions in place we will be able to keep our residents safe. 

 

Please refer to the Coronavirus (COVID-19) Visiting Policy [Dec21] for full details. 
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